How to find us

Kriseninterventionszentrum
Crisis Intervention Center Vienna
Lazarettgasse 14A, 1090 Wien

IN COOPERATION WITH

SPONSORED BY

GEMEINSAME
GESUNDHEITSZIELE
aus dem Rahmen-Pharmavertrag

Kooperation von dsterreichischer
tschaft und Sozialversicherung

A

Contact us

PHONE
01 /406 95 95

Anonymous, Monday—Friday 10am—5Spm
AHOHNMHO, C TIOHE/IeNIbHUKA N0 nsiTHULY, 10-17 yacos
Anonimno, od ponedeljka do petka 10-17 ¢asova

Anonim, de luni pana vineri intre orele 10 - 17

E-MAIL-COUNSELLING
www.kriseninterventionszentrum.at/
email

Private and confidential / answer within 24—48 hours

conducted in German

AnonumHO | OTBeT B Teuenue 24-48 4acoB / TOILKO

Ha HEMEUKOM $I3bIKE

Anonimno / Odgovor stiZe u roku od 24-48 casova

moguée samo na nemackom

Anonim / raspuns in 24-48 de ore / posibil numai in germana

FACE TO FACE

Kriseninterventionszentrum
Lazarettgasse 14A, 1090 Wien

Appointment only after personal call
(call conducted in English or German)

Tonbko mocie npenBapnTeanoﬁ 3anmcu no TeJICCl)OHy

(Ha HEMEILIKOM WJTM aHTJIMICKOM $I3bIKE)

Samo posle telefonskog zakazivanja termina
(na nemackom ili engleskom)

Numai dupa stabilirea unui programari telefonic

(in germana sau engleza)

VISIT OUR HOMEPAGE
www.kriseninterventionszentrum.at

RESPONSIBLE FOR CONTENT

interventionszentrum

Management: Dr. Claudius Stein
Lazarettgasse 14A, 1090 Wien
www.kriseninterventionszentrum.at

Crisis Intervention
Center Vienna

Support and counselling
for people in acute crises

Benckuii neHTp momomm
B KPU3HMCHBIX CUTYaIUsIX

[Nonnep>kka Jroneit B
OCTPBIX KpU3UCaX

Centar za intervencije
u krizama, Be¢

Pomo¢ osobama koje su
u akutnoj krizi

Centru de interven;ii in
situagii de criza Viena

Suport pentru persoane 1n
crize acute



We support you with

Recent conflicts within your family, loss of

a family member / Conflicts within your rela-
tionship or break-up / Death of someone close
to you / Serious illness / Suicidal thoughts and
attempts / Exposure to violence or threats of
violence / Acute traumatic experiences in the
last weeks / Workplace difficulties, the loss of
a job / Recent changes in your life which seem

unmanageable

Psychological stress / Desperation and sadness
Loss of energy and sleeping disorder / Fear and

panic / Psychosomatic complaints

This offer is for people aged 18 or older who find themselves
or their relatives in an acute psychosocial crisis.

Our team of mental health
professionals offers:

Crisis intervention / Couples and family coun-
selling in times of crisis / Consultation for
relatives / Accompanying medical care

No immediate costs! We treat all personal information as private

and confidential. Interpreters can be arranged for counselling
sessions.

Appointment only after personal call, conducted in English or
German. Phone: 01 406 95 95 (Monday — Friday 10am—5pm)

M1 oKa3biBaeM NOAAEPKKY NP

OcTpbIX CEeMENHbIX WA UHBIX IMYHOCTHBIX
KOH(MKTaX / YTrpo3e noTepu napTHepa

u pacctaBanuu | Cnyvasix cmeptu | Tsikenon
607e3H1 | CyuUMaNbHbIX MBICTSIX U MOMBITKAX
[Tepe>xrToOM HACUIIMU UJTU €T0 yTrpo3e
TpaBmaTuyeckux coObITusix /' [loTepe paboThbl
1 po0JieMax Ha paboyeM mecte | MI3MeHeHusIX
B >KW3HU, KQXYIIUXCS HA IaHHbIII MOMEHT

HEMPEOJOIMMbIMU

UpesMepHbie HEPBHbIE HATPY3KU U CTPECCHI
OrtuasiHue ¥ yrHeTEeHHOE HACTpoeHue | AnaTust u
HapylieHust cHa | OulyuieHust cTpaxa v NaHuKu

[TcuxocomaTuueckue npoodJemMbl

Hamm koHcysbTaumy npeHazHavaroTes 1i1s Jirosieit ot 18 ner,
HaXOJISIINXCS B OCTPHIX KPUTHUYECKUX CUTYAIHsIX , @ TAKSKE IS
POJICTBEHHUKOB TaKKX JIFOJICH.

Hama tepaneBTHYecKasi KOMaHAa COCTOUT
U3 Bpayen, MCUXO0JI0T0B U COLUAIBHBIX
pacoTHNKOB. YeM MbI 3aHUMaeMCsl:

JInyHbIe KOHCYJIbTAUMU B MIEPUOJT KPU3HUCA
KoHcynbTanuu st napTHepa U ceMbu
KoHcynbranum st 61u3Kux Jofein
ConyTcTBytomasi MeJMKaMeHTO3Has! MOJIepKKa

Be3 Bo3HMKHOBEHHUS NPsMbIX pacxofoB! JIro6as nHpopmays
o0OpabaTbIBaeTCsl CTPOro KoHpuueHuMaIbLHo. [Ipr Heo6xoaumMocT
BO3MOXKHO MPUBJICUEHUE NMEPEBOUMKA. 3aMKCh HA PUEM 110
TesiecpoHy (Ha HEMELIKOM UJIM AHIJIMIICKOM $I3bIKE) N0 HOMEpY

01 406 95 95, noHenenbHUK — ngTHAUIA, ¢ 10 g0 17 yacos.

Pruzamo pomo¢ kod

akutnih konflikata u porodici ili drugim
vrstama bliskog okruZenja / preteeg gubitka
partnera i razdvajanja / smrti / teSke bolesti
razmiSljanja o samoubistvu i pokuSaja
samoubistva / doZivljenog nasilja ili pretnje
nasiljem / traumati¢nih doZivljaja / gubitka
posla i problema na poslu / velikih promena

u Zivotu, koje se u trenutku ¢ine nesavladivim

preopterecenosti 1 preforsiranosti / ocaja
1 tuge / bezvoljnosti 1 poremecaja sna

straha 1 panike / psthosomatskih tegoba

Nasa ponuda u pogledu savetovanja namenjena je osobama
starosti od najmanje 18 godina, koje se nalaze u kriznim situ-
acijama, kao i ¢lanovi porodice ljudi koji se nalaze u akutnim
krizama.

Nas tim terapeuta obuhvata lekare,
psihologe i socijalne radnike. NaSe usluge:
Individualno savetovanje za vreme trajanja
krize / Partnersko i porodi¢no savetovanje
Savetovanje ¢lanova porodice / Pratec¢a
podrska lekovima

Nema nikakvih neposrednih troSkova! Sve informacije se treti-
raju strogo poverljivo. Po potrebi se mogu pozvati i prevodioci.

Molimo Vas da termine zakazujete telefonski (na nemackom ili
engleskom) na broj 01 406 95 95, ponedeljak — petak, 10 — 17
casova.

Noi ajutam in cazul

conflictelor familiale acute sau alte conflicte
relationale / pierderea iminentd a partene-
rului / ei si despartire / decesului / bolilor
grave / pericolului de suicid si Incercari-

lor de suicid / experientelor violente sau
amenintdrilor / experientelor traumatice
pierderea locului de munca si problemelor
la locul de muncad / modificdrilor de viatd,

care par cd nu pot fi depasite

suprasolicitarilor / disperarii si tristetii
anxietatii i insomniei / fricii $i panicii

problemelor psihosomatice

Oferta noastra de consultanta se adreseazd persoanelor de
peste 18 ani, care se afld in situatii acute de criza precum si
apartindtorilor persoanelor in crize acute.

Echipa noastra de terapeuti este formata
din medici, psihologi si lucratori sociali.
Ce facem noi:

consiliere individuald pe perioada crizei
consiliere de parteneri si familie / consilierea
apartinatorilor / suport concomitent medica-
mentos

nu apar costuri imediate! Toate informatiile sunt tratate strict
confidential. La nevoie se pot solicita interpreti.

Stabilirea unui programari telefonic (in germana sau engleza)
la numarul de telefon 01 406 95 95, Luni — Vineri, orele
10-17.



